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ANNUAL INDEX 


ACQUISITION 
Growth Focus: Acquisition of Well-Run Retail Businesses 
Inergy Continues Growth Strategy Through Acquisitions 


AGRICULTURE 

Flame Engineering Premieres Poultry House Sterilizer 
New Transport Rule Impacts Farmers 

Powering the Farm 


APPLIANCES 

Gas Appliance Sales on Target for a Good Year 

Gas Furnaces, Log Shipments Remain in Good Shape for 2004 
Hearth, Grill Sales Are Heating Up 


Heatilator Introduces New Fireplace with Air Management System . . 


Monessen Announces Major Plant Expansion 

New Voluntary Water Heater Safety Standard Now in Place 
NFI Associates Honored at 2004 HPBA Expo 

Propane Grills Are Tops in New England 

Skip the Hassle of Deep Frying, Keg Roast the Turkey 
Stainless Steel vs Steel: You Get What You Pay For 

The Heat Is on Turkey Fryers 

What’s Hot for 2004 


BEYOND THE MAINS 


DOT, EPA, OSHA, HSA—The Educational Process Continues .... . 


E-Learning, CETP—The Gift That Will Keep on Giving 
Election Countdown 

Electric Grid Looking Shaky 

Getting the Message Out 


Has the Grinch Taken Over the Insurance Industry? .............. 


Overdoing It at the Bureaucratic Jungle Gym 
PropanePAC Needs YOU to Get the Message Out 
Selling the “Idea of Propane” 


What Are You—A Bunch of Girlie Men? ...................0-. 
Where's the Fosse: When You Need 
Why Aren’t There More Small Businesses? .................... 


COMMENTARY 
Ronald Reagan— He Gave Propane Industry New Beginning 
Time to Swap Sides of the Counter 


ENERGY SPECTRUM 
Advanced CHP System Demonstrated at University 


Are the U.S., China Headed for Energy Demand Showdown? ...... 


Visions of Hydrogen Motor Fuel Continue to Be Questioned 


INTERNATIONAL 

Australia Remains Hot Autogas Market 

Canadian Marketers Prepare for Industry Check-Off 
Canadian National Presents Safe Handling Awards 


LEGAL & INSURANCE 
Court Overturns Ruling in Idaho Odor Fade Suit 
Delaware Jury Rejects Wrongful Death Claim Against Retailer 
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Georgia Court Reverses Summary Judgment in Gas Explosion Case . . . 


Illinois Supreme Court Upholds Flex Connector Warning Claim 
lowa Supreme Court Allows Odor Fade Suit to Continue 

Kansas Court Affirms Dismissal of Suit Against Propane Retailer 
Michigan Court Dismisses Explosion Claim Against Utility 
Minnesota Jury Rejects Claim Against Retailer 

Pennsylvania Jury Rejects Odor Fade Claim 

Pinnacle Insurance Track Helps Marketers Find, Keep Insurance 
Retailer Defeats Minnesota Warning Lawsuit 

State Tort Reform Legislation for Retailers Gains Momentum 
Tort Reform Prospects Cloudy as Election Approaches 


MARKETING 
Bergquist Looking to the Future in All 50 States 
Dealers Cope With Sting of Escalating Prices 


December 2004 


Designing Store Displays to Sell More 
Frustration Drives Marketer into Truck Business 


Research Confirms Market Potential in Rural Hospitality Industry .... 


Retailer Focus: Remain Small and Most Trusted 
Service Work Can Be Profitable 


“Barbecue America” Host Enjoys Search for Best ‘Q’ 

Better Economy, Good Winter May Mean Demand for Equipment . 
Blue Rhino Celebrates 10 Years of Sparking Something Fun 
Bobtails in 1200-Gal. Range Important Niche for White River 
Construction of Industrial History Museum Set to Begin 
Economics 101 —Unquenchable Demand for Steel Raises Prices 
Family Business Remains Strong in the Golden State 

Ferrellgas Celebrates Six-Plus Successful Decades 

Genesis Homes’ Cottage Best in Design 

Have Vendors Reaped Any Benefits New Tax Relief Laws? ...... 
In 2003, Prices Never Hit a “Low” 

IPGA Celebrates Anniversary and New Training Center 
Liquefied Petroleum Gas 100 Years Old 

Maine’s Northeastern Supply to Mark 70th Anniversary 
Maintenance, Painting Take on Urgency as Steel Costs Soar 
Nebraska PERC Donates Propane Simulator to State Fire Marshal 
New TV/Radio Ad Campaign Gets the Message Out for Blue Rhino 
Northeastern Supply to Mark 7oth Anniversary 

NPGF Celebrates a Decade of Playing Golf for Education 

NPGF Scholarship Fund Receives Big Check from Mississippi 
Olympic Flame Heralds Sacred Truce Among Nations 

On Vacation with Propane 

Pinnacle Provides Marketers Opportunity to Re-Energize 
PGANE Celebrates 50th Anniversary 

Porco Energy Celebrates soth Anniversary 

Prices 2003-2004: Is There a Common Denominator? ........... 
Propane Exceptional Energy Hot-Air Balloon in the Air 

Propane Fuels Hollywood's Special Effects 

Propane Train a Winner with Public and Railroad Commission 
Rodenator Routs Rapacious Rodents Rapido, Rubs ‘em Out 
Surprises Are Great for a Birthday, Not in a Disaster 

TEPPCO Experiences Hiccups in New York, Ohio 

TPGA and Others Work Together for Industry’s Benefit 

TPGA Commemorates 60 Years of Service 

Transport Driver Honored for Heroic Action 

VAPGA ‘Roadeo’ Features Plenty of Parking But No Bucking 
What Do Forward Markets Look Like Today? 

What’s New in Truck Equipment 

Wind, Rain, Debris Wreak Havoc Across Florida 

Worthington Honors Top Distributors 

WPGA’s Winning Hand in Reno 

Young Gassers Not So Young Any More 


MOTOR FUELS 

ACME Hosts Alt-Fuel Training School 

Austin-Bergstrom, San Marcos Propane Fueling Stations Open 
Award-Winning Clean Fleets Include Electric Utility 

Clean Cities to Highlight Expanded Fuel, Technology 
Expanded Forklift Technician Training Offered in 20 Cities 
Forest Preserve District Sets Goal of 100% Alt Fuel Fleet 
Healthy, Clean Bus Debuts at Bus Trade Show 

More Than 4000 Alt-Fuel Techs Trained at NAFTC Facilities 
Propane Shuttle Bus Kneels, Eliminating Awkward Lifts 

PVC Focus on Niche Markets Results in Shuttle Opportunities 
Rising Prices for Fuel Draining School Budgets 

The Wheels on the Bus Go Round ‘n’ Round with Propane 
Trolleys Feature Vintage Looks, Latest Emissions Technology 


NPGA 

Atlanta 2004 

Conference Recaps Northeast Supply Troubles 

Dowdle Takes Helm as Chairman of NPGA 

Growing Image in Washington Topic of February NPGA Meeting 
Industry Faces Tough Challenges Today and Ahead 

Industry Responds to Call for HOS Grass-Roots Campaign 
NPGA Adds New Marketers’ Management Group 

Supply Updates, Government Outreach Offered at Board Meeting 


PERC 

2005 Budget, E-Learning Initiative Approved at Yosemite Meeting . 
Branded Vehicle Program Launched by PERC 

Consumer Education Tops December PERC Agenda 

Council Updated on Consumer Ed, Agriculture, and R&D Efforts 
Energy Guys Highlight Advantages of Propane 

Grants Fund Array of Agricultural Technologies 

Home, Sweet Propane Home 

Market Data Initiative Takes First Step 

Milford Therrell State PERC Award Given to Texas 

PERC Distributes Proposed Budget, Reviews Consumer Program 
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Spt. 24 
Shell Re-Enters U.S. Propane Market Jam 34 
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Ancient Gassers Continue to Provide Wit, Wisdom ................ July 46 
At 75, Suburban Continues to Fulfill Founder’s Service Goals ........ Jan. 46 
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PERC Dollars Push Propane as the Premium Fuel of Choice 

PERC Gets Message Out in “JumboTron” Way at Builders’ Show .... 

PERC Launches Capital Awareness Plan with NPGA 

PERC Reviews Safety Mission, Strengthens Ad Campaign 

PERC RFP for Remote Ag Refueling of Propane 

State Execs Meet Energy Guys 

State PERCs Promote the Industry, Priorities of Marketers 

Will E-Learning Meet Demands for Training? ..................... Dec. 24 


POLITICS, PROPANE PAC 

Funds Sought for Motor Carrier Safety, Security 

LIHEAP Emergency Funding Sought 

PropanePAC Helps Reinforce Industry Message to Politicians 

Senators Optimistic About Fate of New Energy Bill 

State Association Presidents Briefed at D.C. Meeting 

Will Scaled Down Energy Bill Get the Votes? .................... March 4 


REGULATORY 
Additional Training Required for Drivers July 31 
Driver Fingerprint Checks Delayed Until 2005 ..................... July 31 
EPA Sets Goal to Retrofit Diesel Engines by 2014................ , 
FERC Asserts Regulatory Authority on LNG Plans 

Kansas Passes Propane Safety & Registration Act 

NFPA Releases New 58 Code 

OPD State Update 

Soft Enforcement Period Over Under New HOS Rules 

Supreme Court Asserts Federal Authority Over Clean Air Act 


SAFETY 

CETP Safety, Training Vision Now a Reality 

Home Safe Home 

Introduction of CETP Made Training Uniform 
Marketer Inspires New Fire Safety Analysis Manual 
Revised CETP Materials Ready for Distribution 
Stolen Bobtails Raise Tension Levels 


SUPPLY AND DEMAND 

2004 Propane Imports Start Off Strong 

2004 Winter Supply 

API Report Shows U.S. Propane Sales Up 10.2% in 2002 

Arctic Blast Ushers in New Year 

Average-Build Forecast Tops Out Winter Supply at 56.1 MMbbI 

Canadian Inventories Back on Track 

East Coast Supplies Gain Ground 

LNG Imports: A Bright Future as an Additional Source of Propane ... . 
Northwest Demand Drives Cenex, SemStream West 

Retail Volumes Delivered Likely to Lag Behind Last Year’s Total April 56 
Stocks and Prices Felt the Pressure This Winter April 38 
Supply Outlook: A Rough Winter Ahead? ........................ Aug. 27 
U.S. Inventories Post Record September Gain 

Valero-Pemex Strengthen Mexican-U.S. Propane Infrastructure 

Waterborne Imports Closing in on 20 MMbbI 


TECHNOLOGY 

AmeriGas Upgrades Fleet with Diamond Logic Builder 
MoblTec Truck Systems Heighten Efficiency 

Satellite System Traces Cargoes, Facilitates Communications 
Space-Age Technology Pushes Cylinders to New Heights 
Texas Partnership Hosts Fuel Cell Demonstration 

UPS Logistics Rolls Out Roadnet 5000 for Fuel Delivery 


NEWS 

Acquisitions 

AGL Resources Closes Jefferson Island Purchase 

Agway Sells Energy Division to Suburban 

AmeriGas Partners LP Buys New Orleans’ Gentilly Propane 
AmeriGas Purchases M&M Energy Products 

Blue Rhino Stockholders Approve Ferrellgas Merger 

Buckeye LP to Buy Shell Pipelines for $530 Million 
Enterprise, GulfTerra Merger Creates $13 Billion Partnership 
Energy Transfer Partners Acquires Boland Energy 

Energy Transfer Partners Acquires Custer Gas Service 

Energy Transfer Partners Acquires Edwards Propane 

Energy Transfer Partners Acquires Trenton Propane 
Ferrellgas to Purchase Blue Rhino in Cash Sale 

Heritage Buys Remaining 50% Interest in Bi-State 

Heritage Signs Agreement to Acquire Metro Lift 

Highland Propane Co. Purchased by Inergy 

Inergy Acquires Companies in Arkansas, North Carolina 
Inergy Acquires Propane Retailers in South Carolina, Chicago 
Inergy Acquiring Star Gas Propane 

Inergy LP Announces Three New Acquisitions 

Lakes Gas Co. Acquires Schaus Propane Service 

Liberty Propane Acquires Three Propane Companies 

Liberty Propane Buys Able Propane Assets 

Louis Dreyfus Energy Services Buys Pipeline, Terminal Assets 
New York, Michigan Propane Businesses Acquired by Inergy 
Paraco Acquires AmeriGas Assets in New Hyde Park and Shokan 
Plains All American Buys Storage Facility 


April 28 
June 36 


April 61 
April 36 
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Prospect Energy Corp. Finances Acquisition 

Purchase Announced by Southeastern Energy Partners 

SemGroup Buys Williams’ Wholesale Propane Assets 

Southern Energy Partners Acquires Ocean Drive Gas 

Stephenson Service Acquires Breed’s Propane Territory 

Worthington Industries to Buy Western Industries’ Cylinder Assets .. . Oct. 18 


Company News 

All Star Gas Corp. Emerges from Chapter 11 Protection 

All Star Gas Corp. Secures New Financing Agreement 

All Star Gas Takes Step to Emerge from Chapter 11 

AmeriGas Partners Reports 17% Earnings Increase 

AmeriGas Partners Reports First-Quarter Results 

AmeriGas Partners Reports Improved Third-Quarter Results 
AmeriGas Partners Reports Record 2003 Results 

Blue Rhino Donates Tank Exchange Proceeds 

Blue Rhino Expands to Hawaii; Adds Independent Distributor 
Blue Rhino Reports Second-Quarter Results 

Blue Rhino Share Earnings Double from Previous Year 
Chesapeake Utilities Reports 2004 Quarterly Earnings 

CHS to Enter Indiana, Ohio, Michigan Propane Markets 
ConocoPhillips Reports Net Income for Fourth Quarter 
CornerStone Propane Partners Reaches Restructuring Agreement 
Energy Transfer, Suburban Announce Favorable Verdict 
Enterprise, GulfTerra Energy Unitholders Approve Merger 
Enterprise Products Finishes Norco NGL Expansion 

Enterprise Products Reports Third-Quarter 2004 Results 
Enterprise Reports Second-Quarter 2004 Results 

Ferrellgas Partners LP Reports Quarterly Results 

Ferrellgas Partners LP Reports 2004 Results 

Heritage Propane Partners LP Changes Name to Energy Transfer 
Heritage Propane Partners LP Reports Record Fiscal Year Results 
Inergy LP Completes Sale of Common Units 

Inergy Reports Fiscal 2004 Third-Quarter Results 

Inergy Reports 63% Increase in Annual Earnings 

Inergy Reports $23.6 Million in Second-Quarter Income 

Judge Rules Able Energy Can Continue Operations 

Kinder Morgan Inc. Reports Third-Quarter Net Income 

Kinder Morgan Reports Strong Second-Quarter Income 
Niagara Energy Signs Agreement With Petrogas 

Record Quarterly Income Reported by Kinder Morgan 

Star Gas LP’s Quarterly Results Boosted by Acquisitions 

Star Gas Partners Reports Fiscal 2003 Results 

Suburban Announces First-Quarter Results 

Suburban Propane Partners LP Releases Fourth Quarter Results 
Suburban Propane Reports Record Quarterly Earnings 
Suburban Propane Third-Quarter Income ‘Within Expectations’ 
Superior Plus Profit Rises in Fourth Quarter 

Synergy Withdraws Application for Vermont Bulk Plant 
TEPPCO Finishes Work on Line Segment 

TEPPCO Partners LP Reports Quarterly and 2003 Results 
Williams Reports Results for 2004 Third Quarter 

Worthington Cylinders Announces Alliance with Quality Steel 


International 

Algeria’s Skikda Refinery Back in Service 

Asia Dominating LPG Demand 

Australians Offered Incentive to Offset Higher LPG Excise Tax 
Australia’s Moomba Gas Plant Shuts Down 


BP Sells Interest in Singapore Venture 

BP to Sell Malaysian LPG Unit to LTAT 

Britain’s Queen Adds Propane Bentley to Fleet 

Bulgarian Taxi Drivers Protest Tax Increase 

China’s Oil Demand Eases with High Prices 

Citroen UK Launches Bio-Fuel Berlingo Van 

ConocoPhillips to Sell Interest in Phoenix Park Gas 

Continued Strong Demand, Iraqi Tension Keep Crude Prices High 
Crude Oil Flirts with $55/bbl 

Crude Oil Hits One-Year High 

Crude Oil Prices Ease, But Higher LPG Prices Create Problems 
Daewoo Recalls Rezzo LPG Minivans 


Energy Sector Challenges Remain for Barbados 
Foundation Stone Laid for India’s LPG Cavern 

Fuel, Equipment Prices Hinder Nigerian LPG Market 

HK & China Gas Receives Approval for Shenzhen Gas Deal 
Honda Launches LPG Generator in India Market 

India Studying Subsidized LPG Sales by Private Firms 
Indian City Gets LPG Auto-Rickshaws 

India’s LPG Imports Jump 124% 

Investment Firms Team Up to Buy Shell’s LPG Unit 
Iranian Investors Join Gas Project in Kenya 

Israel Marketer Looking to Expand into Eastern Europe 
Israel Pushing for More Auto Filling Stations 

Italian Agencies Interested in LPG Marine Engines 

Karsto on Three-Week Turnaround 

Kenya Pipeline to Add LPG Storage; Faces Financial Woes 
Manx Gas Conversion Project Tripped Up 

Moomba Resumes Full Gas Production 


BUTANE-PROPANE NEWS 
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pee Australia’s Moomba Resumes Normal Production .................March 8 
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.....Aug. 10 ..... April 8 
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Endesa Wants to Extend Gas Line to Mallorca .....................Sept. 8 
.... June 11 
. ....March 9 | 


Motoring Group Calls for LPG Incentives 

Namibia Gives Green Light to Augogas 

Neftgaz Building Large LPG Complex in Rostov 
New Natural Gas Pipeline Flows Product to Mexico 
NGC to Be Split into Two Firms 

Nigeria Eager to Increase LPG Consumption 

Oil Hits $50/bb1 

Oil Price Rise Shocks Buyers 

Oil Prices March Mercilessly Upwards 

OPEC Decision Increases Pressure on Oil Markets 
Osaka Gas Introduces Processor Using LPG 

Pacific Energy Completes Acquisition of Pipeline 
Panama Canal Considering Expansion 

Peru Launches Camisea Production 

PGAC Studying Check-Off Program 

Philippine Agency Files Charges Against Tank Manufacturers 
Polish LPG, CNG Gas Forum Set for March 
Propane Incident Prompts Evacuation Near Toronto 
Propane Race Car Sets Record 

Q-Ship Takes Delivery of LPG Tanker 

Royal Dutch/Shell Considering Offer for LPG Unit 
Scottish Police Adding Propane Vehicles to Fleets 
Skikda LNG Facility Shut Down Following Explosion 
South Korea to Supply LPG to Northern Neighbor 
Study Says Solution for Pollution is Cleaner Fuels 
Total to Stay in Western Kenya 

Tyczka Purchases Air Liquide German CO2 Business 
UAE Boosts LPG Production 

UGi Completes AGZ Holding Purchase 

UGI Expands Propane Presence in Europe 

UGI to Purchase Majority Interest in AGZ 

UK Program Sees Results in Curbing CO2 

U.S. Awards New Iraqi Fuel Contracts 

Valero, Pemex Celebrate Propane Supply Venture 
Vazag Cavern Ahead of Schedule 

WLPGA Forum Visits Berlin in the Fall 


Miscellaneous 

9/11 Anniversary Leads to Calls for Extra Vigilance 

A New Fiscal Year Begins for Texas Rebate Program 
Appeals Court Resurrects Elk Grove Mall Project 

Avian Flu Hits Delaware, Maryland Poultry Industry 
DOE Chooses Team to Develop Residential CHP System 
FBI Investigates Propane Cylinder Thefts in Denver 

FBI Warns Texas Oil Companies of Attacks 

Full-Scale Field Trial Tests LNG Technology 

lowa Corn, Soybean Crops Coming in Strong 

lowa Researchers Working to Slow Meth Production 
Iowa Supreme Court Rules for Survivors ..................0-0005- July 10 
Lawsuit Seeks to Trace Purported Missing Millions from Co-op 
Maryland Property Owners Urged to Secure Fuel Tanks 
Obsolete Tanks Remarked, Pump Skimming Reported 
Older Railcars Facing Repair or Retirement 

Plug Power Recognized by Ag Department 

Police Report Propane Theft Case Solved 

Praxair and Blue Rhino Take Tank Exchange to Canada 
Pre-Holiday DHS Alert Raises Concerns for Marketers 
Railroads Still Trying to Increase Shipment Speed 

Tank Locks Appear to Slow Anhydrous Thefts 


Motor Fuels 

2007 EPA Standards Met in Fuel Systems Study 

Arizona Alt-Fuel Fleets Face Uncertain Future 14 
Arizona’s Maricopa County Fleet Drivers Snub Alt-Fuel Option 

EPA Sets Goal to Retrofit Diesel Engines by 2014 


Ford Motor Co. Planning to Stop Building AFVs 
Propane School Bus Receives EPA Certification 
University Researcher to Test Engine Pollution Theory 
U.S. Forklift Sales Grew 4% in 2003 


NPGA 
NPGA Files Protests Over Linefill Program and Wins 
NPGA Withdraws MAPCO Linefill Protest: Agreement Reached 


PERC 

Older CETP Versions Not Available After Sept. 24 . 10 
PERC Accepting Nominations for Exceptional Energy Awards 

PERC Offering Regional CETP Workshops 


Recalls 

CPSC Announces Recall of Remote, Heater Controls 
CPSC Announces Recall of SCG Miyari OPDs 
CPSC, Goodman Recall Air Conditioner Heat Pump 


Regulation/Legislation 

Bush Administration Could Ease Refinery Requirements 
California Sets the Tone for Next Round of Clean Air Regs 
CARB Forklift Emissions Plan Taking Shape 

Changes in Energy Efficiency Standards in the Works 
Colorado Assembly, Senate Limit Propane Liability 

Colorado Association Pushing Liability Relief Legislation 
Colorado to Fund Oil Inspector Office with New Assessment Fee 
Corporate Tax Bill Passed Minus Alternative Fuels Tax Breaks 
Court Vacates Hours-of-Service Rules in Their Entirety 

DOT Distributing New Hazmat Safety Manual 

DOT Extends Alternative Fuel Incentives 

Farm Cart Exemption Renewed 

Federal Bill Would Mandate Lawyer Sanctions 

FERC Announces Phase One Decision in SFPP Rate Case 
FMCSA Delays Background Record Checks Until 2005 
FMCSA Files for Stay of Further HOS Action 

Guidance Lacking on Driver Fingerprinting 

Hours of Service Exemptions Granted in Several States 

Law Keeps Hours-of-Service Rules in Place 

Louisiana Consumers No Longer Subject to Propane Sales Tax 
New Security Plans Up and Running as of July | 

New York Governor Pushes for Clean Buses 

N.J. Board Wants More Dealers Involved in ‘One Call’ 

NPGA Works to Defeat New Fuel Delivery Regulations 
Overtime Rules Confusing, Face Overturn Attempt 

PMAA Reaches Agreement with EPA on Bulk Plants 

RSPA Issues Advisory to Pipeline Facilities 

Small Engine Amendment Removed from Bill 

Special Session Addresses Louisiana Tax Inequity 

Treasury Secretary Endorses Terrorism Insurance Extension 
Truck Rule to Mandate Shorter Stopping Distances 

VFDA Testifies Before Vermont House on Jurisdictional Transfer .... 
Virginia Association Seeks to Eliminate Meter Registration Fee 
Washington State Legislation to Save Industry Big Bucks 


Supply/Demand 

Buckeye Seeks Approval for Tank Farm Expansion 
Butane, Propane Tank Farm Receives OK for Expansion 
Kinder Morgan Terminals Out; Product Stranded 
Selectmen Award Clifford License for New Bulk Plant 
Sempra and Shell Plan LNG Joint Venture 

TEPPCO System Stocks Rise at End of February 
TEPPCO to Expand LPG Delivery Capacity 

Virginia Propane Company Acquires Site for Storage 


SHOPPER’S MART 


Dolly 


cylinders at 
a time. 


MANUFACTURING 


MEEDER www.meeder.com 
Equipment Company 
Fresno Rancho Cucamonga ~Denver- Portland - Albuquerque 


Fresno, CA (800) 448-6817 * Denver, CO (800) 525-1115 


Great Stuff Built Tough! 


33# Cylinder 


Handles four 


Visit us on-line 
or call today! 


Renaldo Sales & Service, Inc. 
800-424-5564 jrena288@aol.com 
www.renaldosales.com 


CYLINDER ¢ CLINCHER™ 


HOLDING POWER with Absolutely No Slipping! 
Hold cylinder to recertify - 0% vibration 


Use with 
5# - 100# cylinder 
and forklift cylinder 


Smooth One-Hand 
Operation 


Quality-Built - Galvanized to last a lifetime 


TALCO ialties Inc. 888-825-2636 
Toll-Free Fax: 877-666-7234 
www.talcospecialties.com 
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